We take your privacy seriously. Please read the following to learn more about our
privacy policy.

What this privacy policy covers

This policy covers how Lasercraft treats personal information that Lasercraft
collects and receives, including information related to your past use of Lasercraft
products and services. Personal information is information about you that is
personally identifiable like your name, address, email address, or phone number,
and that is not otherwise publicly available.

This policy does not apply to the practices of companies that Lasercraft does not
own or control, or to people that Lasercraft does not employ or manage.

Information collection and use

For new and returning customers, we collect and store basic contact information
such as business/personal name and address, emails, and phone numbers. Every
quote, project, order, and transactions are kept in our database.

When logging onto our website, Lasercraft automatically receives and records
your information from our server logs from your browser, including your IP
address and the pages visited.

Lasercraft automatically receives and records information on our server logs from
your browser, including your IP address and the page you request.

Lasercraft uses any collected data for the following purposes:

e To customize the advertising and content our customers see.

e Maintaining contact with clients.

e Fulfilling requests for products and services.

e Improving related products and services.

e Providing anonymous reporting for internal and external clients.



Information sharing and disclosure

Lasercraft does not rent, sell, or share personal information about you with other
people or non-affiliated companies except to provide products or services you’ve
requested, when we have your permission, or under the following circumstances.

We believe it is necessary to share information in order to investigate, prevent, or
take action regarding illegal activities, suspected fraud, situations involving
potential threats to the person, violations of Lasercrafts’ terms of use, or as
otherwise required by law.

Confidentiality and Security

We limit access to personal information about you to employees who we believe
reasonably need to come into contact with that information to provide products
or services to you or in order to do their jobs.

We have physical, electronic, and procedural safeguards that comply with federal
regulations to protect personal information about you.

Changes to this privacy policy

Lasercraft may update this policy as necessary.



